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Chapter 1 – Registration with the Positano ZTL Portal 

Guide to registering a new user on the website www.ztlpositano.it 

 

If you are not yet registered, click REGISTRATI and follow the procedure described on the following 
pages. 

If you are already registered and have received your credentials by e-mail, enter the address used during 
registration and the password you received, or the one you changed after your first login, then click 
ACCEDI. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Website home page: www.ztlpositano.it 

http://www.ztlpositano.it/
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User registration 

- If you are a legal entity and have a VAT number and Tax Code, whether identical or different, select 
legal entity (see page 5) 

- If you are an individual with a Tax Code, select individual (see page 6) 
- If you do not have an Italian Tax Code or VAT number, for example because you are a foreign user, 

select individual (see page 7) 
 

 

 

 

 

 

 

 

 

 

 

Screen displayed after clicking the register button  
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1.1 - Legal entity user registration 

Legal entity with VAT number and Tax Code different. 

Mandatory fields required to complete 
registration: 
- First name 
- Last name 
- E-mail (not PEC) (Note: this information can no 
longer be changed). 
- Mobile phone 
- Company name 
- VAT number (different from the Tax Code) 
- Tax Code (different from the VAT number) 
- Legal representative 
- City 
- Address 
- Street number 
- Postal code 
- Province 
- Select the consent to data processing checkbox 
 

To complete registration, click 
REGISTRATI 
  

Legal entity with VAT number and identical Tax Code. 

Mandatory fields required to complete 
registration: 
- First name 
- Last name 
- E-mail (not PEC) (Note: this information can no 
longer be changed). 
- Mobile phone 
- Company name 
- VAT number 
- Tax Code 
- Legal representative 
- City 
- Address 
- Street number 
- Postal code 
- Province 
- Select the consent to data processing checkbox 
 

To complete registration, click 
REGISTRATI 
 

In both cases, if all fields are correct, the confirmation screen will appear. 

 

After registration, an operator will verify the data entered. You will then receive a password at the e-mail 
address provided to access your account. 
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1.2 – Individual user registration 

Individual registration with Tax Code: 

Mandatory fields required to 
complete registration: 

- First name 
- Last name 
- E-mail (not PEC) (Note: this information 

can no longer be changed). 
- Mobile phone 
- Tax Code 
- City 
- Address 
- Street number 
- Postal code 
- Province 
- Select the consent to data processing 

checkbox 
 

To complete registration, click 
REGISTRATI 

 

 

If the fields are correct, the confirmation screen will appear. 

 

 

After registration, an operator will verify the data entered. You will then receive a password at the e-mail 
address provided to access your account. 
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1.3 - Foreign user registration or registration without a Tax Code 

Registration for foreign users or users without Tax Code and/or Italian VAT number: 

Mandatory fields required to 
complete registration: 

- First name 
- Last name 
- E-mail (not PEC) (Note: this information can 

no longer be changed). 
- Mobile phone 
- Company name (first name and last name) 
- VAT number (enter: 00000000000) 
- Legal representative (first name and last 

name) 
- Select the consent to data processing 

checkbox 
 

To complete registration, click 
REGISTRATI 

 

 

 

If the fields are correct, the confirmation screen will appear. 

 

After registration, an operator will verify the data entered. You will then receive a password at the e-mail 
address provided to access your account. 
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2.1 – Receiving the password after account validation 

After verifying the data entered, the operator will approve the account and the system will automatically 
send an e-mail, to which you do not need to reply, containing the access credentials: 
Username: the e-mail address used during registration; 
Password: an alphanumeric code that can be changed after the first login. 
 
Below is an example of the e-mail received: 

 
 
 

2.2 – Change password 

To change your password, after logging in to your account, click AREA PERSONALE in the top bar. A drop-
down menu will open: select CAMBIO PASSWORD. 
 

 
 
 

A new screen will open where you can enter the new password twice. 
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Chapter 2 – Vehicle registration on the Positano ZTL Portal 

Guide to registering a vehicle. 
 

Please note that the vehicles subject to payment for access to the ZTL, and therefore required to be 
registered, are the following: 

• Motor vehicles with 6 or more seats, including the driver; 
• Buses with maximum dimensions of 7.70 m in length and 2.20 m in width, with Euro 3 emissions 

class or higher (Note: buses that do not meet these requirements cannot access the ZTL). 
  

ATTENTION: 
Before registering the vehicle, make sure you have the vehicle registration certificate in PDF format: it is 
essential for the correct approval of the vehicle. 
 

 

 
 

The previous image shows the home page, after login, of a user correctly registered on the portal 
www.ztlpositano.it. 
This chapter explains, step by step, how to upload to the portal the vehicle with which you will access, 
or have already entered, the ZTL, which includes Via Pasitea, Piazza dei Mulini and Via C. Colombo in 
the Municipality of Positano. 
 
 
 
 

Home page of the user website: www.ztlpositano.it 
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2.1 – Add a new vehicle 

Procedure for adding a vehicle 
 

 

 
 
From the user home page, click VEICOLI in the top bar. A drop-down menu will open with the following 
items (as shown in the image above): 

• VEICOLI: section where the uploaded vehicles will be shown, after verification by the operator, 
together with their status (see page 12); 

• AGGIUNGI VEICOLO: item to select in order to register a new vehicle on the portal. 
 

 
Click AGGIUNGI VEICOLO and follow the procedure described below. 
 
 
 
 
 
 
 
 
 
 
 

 

Click on: AGGIUNGI VEICOLO 
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2.2 – Essential vehicle details 

Guide to filling in the fields 
Step 1: 
Select the vehicle type: 
• Van 
• Bus 
 
Step 2: 
Fill in the following fields: 
• Seats: enter the total number of 
seats in the vehicle, including the driver 
(field “S.1” on the vehicle registration 
certificate). 
• Environmental class: enter the 
vehicle’s environmental class, for 
example Euro 6 (usually shown in the 
third section of the registration 
certificate). 
• Vehicle dimensions: enter the 
vehicle’s length and width, as shown in 
the third section of the registration 
certificate. 
• Plate number: enter the vehicle 
plate number; 
 
Step 3: 
Click the icon inside the dotted area to 
upload the vehicle registration certificate. 
The vehicle registration certificate must be 
contained in a single PDF file and must 
include both front and back. 
 
Step 4: Click Save 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Example ofcorrect completion of the fields for the registration of a new vehicle: 
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2.3 – Vehicle status 

After clicking Save, you will be taken to the page where you can see the vehicle status based on its 
colour. 

The first status is purple and corresponds to “Vehicle awaiting approval”.  
At this stage, the vehicle has not yet been approved, therefore it is not yet possible to purchase 
permits. 

At this point, an operator will manually verify the correctness of the data entered when the vehicle was 
uploaded. 
After verification, the vehicle status may be: 

 Vehicle correctly approved; 

 Vehicle with incomplete documentation (for example: registration certificate of another vehicle); 

 Vehicle deactivated (in this case, you will receive a notification at the e-mail address used during 
registration stating the reason for deactivation; see example page 14).  
 
You can check the status of your vehicles by clicking VEICOLI and then, from the drop-down menu, 
selecting Veicoli, as shown in the following image. 

 
Note: after the first vehicle has been approved, the yellow warning message will no longer be 
displayed. 
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2.4 – Special case - red plate number and warning triangle 

 
ATTENTION: Special case 

The same vehicle may be entered twice, by the same user or by different users, for example in the event 
of a change of ownership. In this case, the plate number will be highlighted in red and marked with a 
warning triangle. Even if the vehicle is later approved, the warning and icon will remain visible, but in 
some cases they can be ignored. 
 

 
 
On the Veicoli page, a warning will appear in a yellow box, as shown in the following image. This warning 
should be taken into account only when the plate number is red with a triangle and the vehicle status is 
not approved, that is, when it is purple. 

 
If the vehicle status is approved, that is, green (as shown in the previous image), the warning can be 
ignored. 

 
 
 
 
 
 
 

Example screenshot of the special case just described 

Example screenshot of the warning 
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2.5 – Example e-mail following vehicle deactivation 

 
Below is an example of the e-mail sent by the portal www.ztlpositano.it when a vehicle is deactivated 
by the operator. 
This is a generic template: after the wording “for the following reason:” the specific reason will be 
indicated. 
 
The most common errors are: 

• for the following reason: 
o the attached documentation is unreadable. 

• for the following reason: 
o the data on the registration certificate do not match the data entered. 

• for the following reason: 
o the vehicle is not among those allowed to access the ZTL. 
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Chapter 3 – Purchasing the permit on the Positano ZTL Portal www.ztlpositano.it  

 

 

 
On the user home page, in the centre of the screen, you will find the ACQUISTA UN PERMESSO section. 
Depending on the type of vehicle: 

• VAN (page 16) 
• BUS (page 18) 

follow the procedure indicated on the following pages. 
 
Note: in all cases, payment of the fee for entry into the ZTL must be made no later than 72 
hours after entering the ZTL. 

 

 

 

 

 
 
 
 
 

Home page of the user website: www.ztlpositano.it 

http://www.ztlpositano.it/
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3.1 – Purchase a permit for a VAN vehicle 

 
In the Veicolo field, type the first letter, or the first two letters, of the plate number for which you want to 
purchase the permit. Wait for the system suggestion and select the proposed plate number. 
 
Note: selecting the suggestion is mandatory in order to complete the permit purchase correctly. 

 
 
 Below is an example of the screen that will appear. 
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3.2 – Select the permit rate for a VAN vehicle 

 
Choose the rate to purchase. 
 
The available rates are listed below: 

 
 
 
 
 
 
 
 
 
 
 
 

 
• Single: €5.00, valid for one transit within the ZTL, to be paid within 72 hours of entry; 
• Monthly: €100.00. Access to the ZTL will be authorised from the date of payment, allowing 

unlimited access in the selected month, and will also cover transits made within the 72 hours 
preceding payment; 

• Half-year January–June: €500.00. Access to the ZTL will be authorised from the date of payment, 
allowing unlimited access in the selected half-year period, and will also cover transits made 
within the 72 hours preceding payment; 

• Half-year July–December: €500.00. Access to the ZTL will be authorised from the date of 
payment, allowing unlimited access in the selected half-year period, and will also cover transits 
made within the 72 hours preceding payment; 

• Annual: €800.00. Access to the ZTL will be authorised from the date of payment, allowing 
unlimited access in the selected year, and will also cover transits made within the 72 hours 
preceding payment; 

 

To continue the procedure, go to page 20 
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3.3 – Purchase a permit for a BUS vehicle 

 
In the Veicolo field, type the first letter, or the first two letters, of the plate number for which you want 
to purchase the permit. Wait for the system suggestion and select the proposed plate number. 
 
Note: selecting the suggestion is mandatory in order to complete the permit purchase correctly. 

 
Below is an example of the screen that will appear. 
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3.4 – BUS permit rate based on environmental class 

 
For BUS vehicles, it is not possible to choose the rate because the cost depends on the bus 
environmental class. 
 
The rates based on the environmental class of the bus are listed below: 

 
 
 

• EURO6: €60.00, valid for one transit within the ZTL, to be paid within 72 hours of entry; 
• EURO5: €70.00, valid for one transit within the ZTL, to be paid within 72 hours of entry; 
• EURO4: €80.00, valid for one transit within the ZTL, to be paid within 72 hours of entry; 
• EURO3: €90.00, valid for one transit within the ZTL, to be paid within 72 hours of entry. 
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3.5 – Select transit date and time 

 
From this point onward, the instructions for purchasing the permit are the same for both VAN and BUS 

vehicles. 
 

 
Click the calendar icon at the end of 
the Data field. A menu will open from 
which you can choose the day and 
month of transit. After selection, the 
date will be entered automatically in 
the Data field. 

 

If you choose the monthly rate, the 
Data and Ora fields will be replaced by 
the Mese field, where you must 
indicate the month for which you 
intend to pay. 

For the half-year and annual rates, no 
selection is required: the system 
considers the current year. 

 

 

 
 

Click the clock icon at the end of the 
Ora field. A menu will open from 
which you can choose the transit 
time. Select a value from 00 to 23 for 
the hour and one of 00, 15, 30 and 45 
for the minutes. The time will be 
entered automatically in the Ora field. 

Note: the minutes field can only be 
set to 00, 15, 30 or 45. Therefore 
select the value closest to the actual 
transit time. 
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3.6 – Terms of service, calculate and purchase 

After selecting the date and time, tick the Condizioni di servizio checkbox and then click Calcola. 
After checking that the data entered are correct, click Acquista. 
 

ATTENTION 
Clicking Acquista does not complete the payment: to finish the transaction, you must follow the steps 

indicated on the following pages. 
 
Below is an example of the summary for purchasing a single permit before clicking the acquista button.  
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3.7 – Purchase procedure via PagoPA 

 
After clicking Acquista, you will be redirected to the PagoPA website, as shown in the following example. 
The website automatically displays the e-mail used to register on the ZTL portal. 
 

 
PagoPA will ask you to confirm the e-mail. After entering it in the Ripeti di nuovo field, click Continua to 
move to the next screen. (see following page). 
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To complete the procedure, you must choose a payment method. 
By clicking the selected method, among the authorised methods shown in the following image (and 
continuously updated), you will be redirected to the payment page where you can enter your data and 
complete the purchase. 
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Chapter 4: Payment receipts 

4.1 – Purchase receipt from the PagoPA website 

 
If the payment is successful, you will receive an e-mail at the address provided from: noreply-
checkout@ricevute.pagopa.it.mailto:noreply-checkout@ricevute.pagopa.it 
The e-mail will contain the payment receipt, as shown in the example below: 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ATTENTION: 
Always check that you have received the above receipt for each payment made. 

 

mailto:noreply-checkout@ricevute.pagopa.it
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4.2 – Purchase receipt issued by the Municipality of Positano 

 
About 45 minutes after the PagoPA e-mail, you will receive a second e-mail from info@ztlpositano.it 
containing a link to download the receipt issued by the Municipality of Positano. The subject of the 
message will be: [Servizio ZTL] - Acquisto transito. 
The same receipt can also be downloaded from the ZTL portal in the CONTABILITÀ section by then 
clicking TRANSITI (see following page). 
 
Below is an example of a receipt. 
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Chapter 5 - Accounting section 

 

 
 

From the user home page, click CONTABILITÀ in the top bar. A drop-down menu will open: select Transiti. 
In this section you will find all payments, both those completed successfully and those not completed. 
 
Examples of the two possible outcomes are shown on the following page. 
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Section 5.1 – Check payment outcome 

 
To check the outcome of a payment, enter the payment date, leave the “stato di pagamento” field 
unselected so that all attempts are displayed, and then click Cerca. 
The two possible cases are shown below: 

 
In the example shown above, there are two payment attempts: one successful and one unsuccessful. 
 
The difference between a successful payment and an unsuccessful payment can be seen in the Ricevuta 
section. 

1. If the payment is successful, two green icons will appear in the Ricevuta section. 
By clicking the PDF icon, you will be able to download the receipt issued by the Municipality of 
Positano. 
Note: as already indicated, the receipt is generated in about 45 minutes. Before this time has 
elapsed, the receipts will not yet be visible. 
 

2. If the payment is unsuccessful, and therefore does not allow access to the ZTL, no icon will appear 
in the Ricevuta section. 
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